
2023lIlTCT C/TSV/06/T)ECEMI}ER/39 27.L2.2023

(o
IRCTC

€Bfi tdA deR-r rl-q e^R.'H EffitqFT ffis--6-'-

(qrco \tl-tzrT{ o-r trErrl-ffi vo)
INDIAN RAILWAY CATERINGVAY CATERING AND TOURISM CORPC

(A Govt. of lndia Enterprise-Mini Ratna)
LTD.CORPORATION

"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023fi[L0TC/TSV/06/DECEMBER/39 27.12.2023

M/s Punam Enterpriscs
It'lat No.7, Sangrahalay Co-Op Ilousing Socicty,
143, Tadiwala lload, Dholc l,atil lload,
l'unc- 411001
Ms. Punam Anil Kumar Dixit -9890758150
Email- punamenterprises 1 9@gmail.com

Sub: Award of tcmporary license -cum- commcnccment of On-board Catering Serviccs
in train no. 22167-68, SGIIL-IINZM.
llef: Limitcd E-Tcnder no. 2023/IIICTC/TSV/06/DECEMIIEIV39 opencd on26.t2.2023.

With rcfcrcnce to the subjcct mentioncd above, it has bcen dccided to award you thc
tcmporary liccnse for provision of on-board catering Services in above mentioned train
wilhoul pantry Car (through l'SV) lor a period w.c.f. 27.12.2023 to 31.03.2024 or takeovcr of
scrviccs by new Licensee/Itailways/Il{Cl'C, whichever is earlicr, purcly on aclhoc basis
subjcct to tcrms and conditions enshrincd in thc tendcr document, which shall forrn part ol'
1hc liccnsc. 'i'hc abovc award of ternporary license is subjcct to the terms and conditions of
bid docun,cnt and (iovcrnmcnt of India directivc to contain covid.

A) In vicw of the abovc, you are rcquired to submit thc Letter of acceptancc within live(05)
working days of issuanoc of I-OA along with security dcposit to be submitted in
cotporate office as dctailed below. 'l'hc License fee is to be rernittcd within fivc (05)
working days of issue of LOA or 05 working days before date of commencement of
opclation whichcver is later at concerned zone.:-

: Rs. 51,000/-
: Rs. 9,180/-
= Rs 600180/- (to be paid at IRCTC/WZ)
: Rs 6,018/- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity dcposit : NIL
III)S dcposit : I{s. 1,20 4l- (to be paid at IIICTC /WZ)

Ilank aocount dctails of II{C'I'C/CO is as under:-

cfiEd cs oftqlte irrqtcrq: ra. €qdn erss. fr-t+a. ilvrsqr qFf. T{ (ttIF{ : 011-23311 dro

Licensc fee
GS'r'(@18%
'I'otal
Sccurity dcposit

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 000705002 1 69

ICICI Bank
Connaught Place Delhi

** Cheques will not be acce

Regd. & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax: 011-2331'1259
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Quolcd LIr plus applicablc GST lbr as per terms and condition of licensc to bc submittcd at
II{C'I'C/WZ. I}ank acoounl details of II{CTC/ WZ is as under:-

Account Namc Indian llarlway Catednq &'Iouusm Corpor:ation Ltd,
Account
Number

50200021104368

Account'I'ype Cutrent
Bank Namc IIDIiC Rank
Branch DombivaLi (tr), Thane
II'SC Codc IlDi,'c0000175

**Chcques \)7111 not be acceptcd
'I'hcre is no provision for dclayed paymcnt and failure to pay as pcr sohedule shall be treated
as'dcfault' and action shall be taken in accordance with lcnder conditions.

Invoice will bc issued aftcr rcccipt of paymcnt along with GS'l'number and billing addrcss
providcd lbr the sarlc.

A)You arc recluircd to start thc provision of catering scrviccs as pcr advisc of IRCTC/WZ.

Ii) First day of start of cateriug scrvices in the train will be treated as date of commcnccment
of Onboard Catering Scrvices.

C) You are required to submit thc list of proposcd pickup locations for mcal (I)/F, lunch &
clinr-rcr) along with its addrcsses for approval of II{C'I'C. fhe samc should be submitted as
indicated in thc encloscd lbrmat for acceptance lctter.

D) If you fail to acccpt the offcr of award of License or lails to remit liccnse fee, within the
stipulatcd time as adviscd by IRC'I'C, Action will bc taken as pcr terms of clause no. 3.5 o1
(icncral Conditions of lioense- section one.

If) Supply/sale of Itailncer is to bo made in the train in tcrms of clause no. 2.1.a @) & (b) of
Scope of Work of thc tender condition on MI{P.

f-) Point of Sale machincs as pcr olausc 2.3.5 of tendcr document has to be ensurcd.

G) All PAD itcms of brands approved in Category A and A spccial by II{CI'C are only to
bc sold in the train.

II) IRC'fC approved, Packed branded It'fll items like poha, lJpma, Veg mcal, Combo meal
ctc. with FSSAI liccnsc and MI{P, with best belorc datc has to made availablc in train in
addition to Cookcd Food.

D Strict complianoc o1'guidclincs issued by Govcrnment of India, MIIA and this officc lbr
COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc
pcnalty which may extend upto termination of contract.
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.D Award of liocnse is subjcct to the final outcomc of WPs filed in differcnt Iiigh Court.

K)

I,)

'l'hc

'I'his

tcrms & Condition of bid clooument is an integral parl of this lcttcr of Awarcl.

issues with approval of Compotcnt Authority.

Kindly acknowlcdge thc rcceipt of this lettcr.

(Sati
Managcr/Proc

For GGM/I'roc.

Ilncl:- l'endcr I)ocument

Copv:-

- ()GM/WZ - to provide date of commencement as pcl present train schedule.
- GGM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind inlormation and ncccssary action ploasc.
- AGM/Fin - for kind information and necessary aotion plcase.
- Ccntral Control - lbr kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRC'|C Porlal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

27.12.2023

m"i., "t

I

Sub: Award of temporary liccnsc -cum- commencemcnt of On-board Catcring Serviccs
in train no. 22167 -68, SGltl,-tINZM.
l{cf: Your oflicc letter no. 2023/II{CTC/TSV/06/DIICEMI}EIU39 dt. 27.12.2023.

With rcfercncc to above, I/wc hcrcby oonvey my/our acccptance of the terms and conditions
ol' thc tcmporary liccnsc.

Sccr"rrity dcposit as per clausc 2.ti o1'(icncral conditi<lns of liccnsc- scction onc'I'O IIE l'AIl)
AT COITI'OI{ATIT O}'HCH, : -
'l'rain no. Sccurity

deposit
Total Bank Details Demand draft/Bankers

chcclue/lt'fcSA{IlF'l' No./Bank
(iuarantee

Liccnsc fcc as per clausc no.2.L) of Gcneral conditions of liccnse- section one fO IIE I'AII)
L'.t'wz
'1'rain

no.
License liec GSl'

@18%
fotal Bank

Details
Dcmand draft/Bankcrs
chcct ue/It'l'GS/NIIF'f No.

Spccial scourity I)cposit as pcr clause no.2.10 ol Goncral oonditions of license- section one
'l'0 BI,l I'AID AT IIICTC/WZ

scourity fotal Bank Details Demand Drall/Bankcrs

Chccluc/I{'f G S/N}IIII No .

|urthcr, dctails of mcals (B/Ir, lunch & dinner), pick up locations fol the above trains are as

undcr:-

'frain no. Scrvice Dctails of mcal
supply unit along
with addrcss

Name of contact
pcrson of the meal
supply unit

Phone no. of
contact
person

22167
Lunch

Dinner

22t68
t]/F

Lunch

IRCI'C or its authorizcd pcrson or nominatcd agency is frce to inspcct the above prcmiscs as

and when required.

I/Wc am/are rcady to commence services

Signature:
M/s
Name of authorizcd
pcrson
Datc
Place

lSp.Ciit

loeposit
It_

Seal of thc licensee

train as per advise of IRCTC.


